
 
 
 

TTHHEE  UUNNIIVVEERRSSIITTYY  OOFF  OOKKLLAAHHOOMMAA      
PPUURRCCHHAASSIINNGG  DDEEPPAARRTTMMEENNTT  

22775500  VVEENNTTUURREE  DDRRIIVVEE  
NNOORRMMAANN,,  OOKK  7733006699  

  

 

 

 
  RREEQQUUEESSTT  FFOORR  PPRROOPPOOSSAALL  

RRFFPP##  RR--2211003344--2211  
OOUU  OOnnlliinnee  CCrreeaattiivvee  MMaarrkkeettiinngg  SSeerrvviicceess  

IIssssuuee  DDaattee::  77//11//2200  
CClloossee  DDaattee//TTiimmee::  TThhuurrssddaayy  JJuullyy  1188,,  22002200  @@22ppmm  



TThhee  UUnniivveerrssiittyy  ooff  OOkkllaahhoommaa  

RRFFPP##  RR--2211003344--2211  

CClloossee  DDaattee//TTiimmee  ––  0077//1188//2200  ––  22::0000  PPMM  CCSSTT  
 

For questions regarding this Request for Proposal contact: 

Monica Hardesty, Senior Buyer, email:  Monica-Hardesty@ouhsc.edu 

Phone (405) 325-9606    Fax (405) 329-8394 

Page 2 

 TABLE OF CONTENTS  
               Page 
1.0 ..... Scope of Work 3 

1.1 Summary ....................................................................................................................................................................................................... 3 
1.2 Coverage and Participation .......................................................................................................................................................................... 3 

2.0 ..... General Information and Instructions 4 
2.1 University Demographics .............................................................................................................................................................................. 4 
2.2 Attention to Terms and Conditions ............................................................................................................................................................... 5 
2.3 RFP Evaluation Criteria ................................................................................................................................................................................ 6 
2.4 Schedule of Events ....................................................................................................................................................................................... 6 
2.5 Supplier Visits to University Site(s) ............................................................................................................................................................... 7 
2.6 Pre-Proposal Conference ............................................................................................................................................................................. 7 
2.7 Accommodations for People with Disabilities ............................................................................................................................................... 7 
2.8 Performance Bond, Insurance or Similar Requirement ................................................................................................................................ 7 
2.9 Electronic and Information Tecnnology Accessibility in Accordance with Section 508 of the Rehabilitation Act of 1998, as Amended.  

(Pursuant to Title 74, Section 85.7d and OAC 580: 15-6-22) ...................................................................................................................... 7 
2.10 Debarment from Federal Healthcare Programs: .......................................................................................................................................... 7 
2.11 Family Educational Right and Privacy Act (FERPA) .................................................................................................................................... 8 
2.12 Executive Order ............................................................................................................................................................................................ 9 

3.0 ..... Definitions 9 
4.0 ..... Terms and Conditions 10 

4.1 Terms and Conditions for the Resulting Contract ...................................................................................................................................... 10 
4.2 Terms and Conditions for this RFP ............................................................................................................................................................ 17 
4.3 Terms and Conditions for Communications between the University and Suppliers .................................................................................. 21 
4.4 Terms and Conditions for Packaging and Transmitting Proposals ............................................................................................................ 23 

5.0 ..... Specifications (Supplier completes) 24 
5.1 Detailed Specifications ............................................................................................................................................................................... 24 
5.2 Pricing (SUPPLIER COMPLETES).................................................................................................................................................................... 27 
5.3 References.................................................................................................................................................................................................. 27 
5.4 Pending Litigation or Formal Complaints.................................................................................................................................................... 27 

6.0 ..... Signatures (Supplier completes) 28 
6.1 COLLUSION AFFIDAVIT (SUPPLIER COMPLETES - NOTARIZATION REQUIRED) .................................................................................................... 28 
6.2 Business Relationships Affidavit (Supplier completes - notarization required) .......................................................................................... 29 
6.3 EEO Certificate of Compliance - Contracts over $10,000 (Supplier completes)........................................................................................ 30 
6.4 (EEO Certificate of Compliance - Contracts over $50,000 (Supplier completes) ...................................................................................... 31 
6.5 Certification of Proposal (Supplier completes) ........................................................................................................................................... 32 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Monica-Hardesty@ouhsc.edu


TThhee  UUnniivveerrssiittyy  ooff  OOkkllaahhoommaa  

RRFFPP##  RR--2211003344--2211  

CClloossee  DDaattee//TTiimmee  ––  0077//1188//2200  ––  22::0000  PPMM  CCSSTT  
 

For questions regarding this Request for Proposal contact: 

Monica Hardesty, Senior Buyer, email:  Monica-Hardesty@ouhsc.edu 

Phone (405) 325-9606    Fax (405) 329-8394 

Page 3 

 
1.0  SCOPE OF WORK 

1.1 Summary 
The Board of Regents of The University of Oklahoma (University) invites interested Suppliers to 
submit Proposals to furnish the University with OU Online Creative Marketing Services. Due to the 
University’s compliance with the State of Oklahoma’s safer at home order, Suppliers shall submit 
their responses and include all pages of the original, including Addendums via email to 
OUBIDS@ouhsc.edu.   Please reference the Request for Proposal number RFP #R-21034-21 
OU Online Creative Marketing Services with the closing date and time in the subject line of 
the email.  Submissions need to be signed either electronically or scanned to a PDF.  Notary 
Requirements have been suspended at this time.  In the event of any conflict between the terms of 
this statement and any transmittal terms of this RFP the terms of this statement will supersede. 
 

1.2 Coverage and Participation 
Campus locations or University Components are listed in the table below.  It is possible that 
coverage is intended for all or some of these locations or components.  The University reserves the 
right to add and/or delete elements, or to change any element of the coverage and participation at 
any time without prior notification and without any liability of any kind or amount. 

 

University Component 

Main University – Norman 

Center for Graduate Studies – Tulsa 

OU Health Sciences Center (OUHSC) – Oklahoma City 

OU – Tulsa Campus 

OUHSC Nursing Program – Lawton 

OUHSC Family Medicine Clinic – Enid 

OUHSC College of Medicine – Tulsa 

mailto:Monica-Hardesty@ouhsc.edu
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2.0 GENERAL INFORMATION AND INSTRUCTIONS 
2.1 University Demographics Created by the Oklahoma Territorial Legislature in 1890, the University of 

Created by the Oklahoma Territorial Legislature in 1890, the University of Oklahoma is a doctoral degree-
granting research university serving the educational, cultural, economic and health-care needs of the state, 
region and nation. The Norman campus serves as home to all of the university’s academic programs except 
health-related fields. The OU Health Sciences Center, which is located in Oklahoma City, is one of only four 
comprehensive academic health centers in the nation with seven professional colleges. Both the Norman and 
Health Sciences Center campuses offer programs at the Schusterman Center, the site of OU-Tulsa. OU 
enrolls almost 32,000 students, has more than 2,800 full-time faculty members, and has 21 colleges offering 
172 majors at the baccalaureate level, 156 majors at the master’s level, 81 doctoral-level majors and 54 
graduate certificates. The university’s annual operating budget is $2.05 billion. The University of Oklahoma is 
an equal opportunity institution. www.ou.edu/eoo  

 
x For the first time in history, the University of Oklahoma has been ranked among the top 50 public colleges and 

universities in the nation according to U.S. News & World Report. In its 2018 Best Colleges rankings, OU is ranked 
among the best national universities as No. 97 overall – up from No. 111 in 2017 – and as No. 41 among public 
institutions.   

x OU ranks No. 1 in the nation among all public institutions in the number of National Merit Scholars enrolled, with more 
than 1,000 enrolled National Merit Scholars. 

x OU is the only public university in U.S. history to ever rank first among both public and private universities in the 
number of freshman National Merit Scholars.  

x OU has produced 29 Rhodes Scholars; no other university in Oklahoma has had more than three. 

x OU is the only university in the nation, public or private, whose students have won Goldwater, Mitchell, Truman, 
Rhodes, Marshall, Fulbright and National Security Education Program scholarships in the same year. 

x One OU student was named a 2018 Goldwater Scholars, placing OU in the top ranks of universities nationally with 53 
Goldwater Scholars since the competition began in 1991. The prestigious scholarships are awarded on the basis of 
potential and intent to pursue research careers in mathematics, the natural science or engineering.  

x OU was recently awarded the prestigious Davis Cup for the fifth consecutive year in recognition of its record-setting 
enrollment of United World College International freshman. OU is the only public university to ever be awarded the 
Davis Cup. OU is No. 1 in the United States in the total enrollment of Davis UWC Scholars - 212 Scholars from 79 
countries.  

x To accommodate growing student demand, the David L. Boren College of International Studies was created at OU in 
2011. The college offers 10 majors, an accelerated bachelor’s/master’s program and a joint juris doctorate/master’s in 
international and area studies. 

x OU is a leader among all American universities in international exchange and study abroad programs. OU has 
expanded study abroad programs to include popular programs in Arezzo, Italy; Rio de Janeiro, Brazil; and Puebla, 
Mexico. Over 40 percent of OU undergraduate students study abroad during a four-year period, with 20 percent of 
those students participating in OU's signature study abroad program in Arezzo, Italy.   

x The university is closing in on reaching a four-year goal to increase the number of students studying abroad by 50 
percent. OU currently offers programs in 88 countries and over 220 cities on six continents. Students from more than 
120 countries are enrolled at OU.  

x OU is home to the Neustadt International Prize for Literature, considered to be second in prestige only to the Nobel 
Prize and often referred to as the “American Nobel.” Thirty-one Neustadt laureates, candidates and jurors have won the 
Nobel Prize in the past 46 years.   

x In 2018-2018, more than $21.8 million in privately funded scholarships were awarded to undergraduate and graduate 
students.  
 

x Since 1994, more than $2.5 billion in construction projects have been completed, are underway or are forthcoming on 
OU's three campuses, the largest of which is the $128 million Peggy and Charles Stephenson Cancer Center. 
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x Over the past 20 years, OU has seen exponential growth in the number of privately funded endowed faculty positions, 
which allow OU to recruit, retain and reward top faculty who excel in the classroom and in their research. In OU's first 
105 years, 101 endowed faculty positions were established. Currently, OU has 550 endowed faculty chairs, endowed 
professorships and Presidential Professors.  
 

x Since 2011, the OU Office of Technology Development has generated more than $23 million in royalty/license and 
reimbursement income back to the university. In addition, the office has evaluated over 500 unique innovations, filed 
350 patents and funded over $850,000 in translational research efforts across OU's three campuses.   

x The One University Digital Initiative, along with other university initiatives, promotes Open Educational Resources and 
faculty-created eBooks, translating into an annual savings of more than $555 per student in textbook costs between 
2012 and 2017. 

x OU's online bachelor's degree programs, offered through OU Extended Campus, consistently rank among the top 
online programs in the nation for veterans in U.S. News & World Report's assessment of schools and universities. The 
publication considered 97 schools in their evaluation of U.S higher education options for nontraditional learners in 
2018, and OU was among the top eight public institutions included on the list.   

x OU’s Honors College offers one of the most energetic and creative honors programs among public universities in the 
United States. Students in the program can enjoy the opportunity to enroll in small sections of 22 or less.  

x Each fall, the Honors College's David Ray Informal Reading Groups program attracts some 40 to 50 groups, or about 
400 to 500 participants, annually. Some 6,500 Honors and non-Honors students have participated in the reading 
groups over the program's nine years of existence. Thanks to the generous support of Will and Helen Webster and 
support from the Honors College Board of Visitors, the college has been able to provide over 10,000 books for the 
program at no cost to participants. 

x With Residential Colleges now open, OU is one of the first public universities in the country to build residential colleges 
for upperclassmen and women, patterned on those at Yale, Harvard, Oxford and Cambridge in England. The 
living/learning communities are the cornerstone of the undergraduate experience. 

x OU has established a faculty-in-residence program with faculty members and their families living in apartments in the 
student residence halls. 

x OU is the only Big 12 university to be selected as having one of America’s 25 most beautiful campuses. 

x OU’s Bizzell Memorial Library has been named among 18 stunning university libraries around the world, according 
to Architectural Digest. 

x OU has been named a Bicycle Friendly University by the League of American Bicyclists.  

x Established in 1928, the award-winning OU Press is the oldest in the Southwest. It is a leading publisher of books 
about Native Americans and the American West.  

x The highly acclaimed journal of international literature, World Literature Today, is published at the University of 
Oklahoma.  

x The Oklahoma Daily, OU’s student newspaper, and Sooner Yearbook are consistently ranked among the best in the 
country.  

x First- and second-year students receive outstanding instruction and mentoring under a program that brings more than 
50 retired full professors back to campus to teach their introductory courses. 

x OU's Electrical and Computer Engineering program had external research expenditures of nearly $10 million in fiscal 
year 2018; research topics range from medical imaging funded by the National Institutes of Health to radar research 
and development through OU's nationally recognized Advanced Radar Research Center.  

 

2.2 Attention to Terms and Conditions 
Suppliers are cautioned to thoroughly understand and comply with all matters covered under the 
Terms and Conditions section of this RFP. 
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2.3 RFP Evaluation Criteria 
The evaluation of each Response to this RFP will be based on its overall competence, compliance, 
format, and organization. Pricing will be a criterion, but not necessarily the one receiving the most 
weight. 

2.4 Schedule of Events 
The following schedule will apply to this RFP, but may change in accordance with the University's 
needs. 

7-01-20 Issue RFP 
7-09-20 5:00 PM CST.  Last date and time OU will accept questions relative to this RFP 
7-11-20 Projected last date OU will issue an addendum 
7-18-20 RFP Closes at 2:00 PM, CST 

mailto:Monica-Hardesty@ouhsc.edu
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2.5 Supplier Visits to University Site(s) 
Interested Suppliers should visit the site prior to submitting Proposals and acquaint themselves 
with the conditions under which the work must be performed. Site visits are N/A. Visits should be 
arranged with the contact listed below. 
 

Name Phone Number 
  

2.6 Pre-Proposal Conference 
A pre-proposal conference will be held as stated below.  

Date Location 
  

The purpose of the conference is to provide an opportunity for Suppliers to ask questions regarding 
terms, conditions, or specifications of the RFP. Supplier attendance is N/A. Notification of 
attendance or nonattendance must be made to the contact listed below. 

Name Phone Number 
  

2.7 Accommodations for People with Disabilities 
If the Supplier or any of the Supplier's employees participating in this RFP need, or have questions 
about the University's accommodations for people with disabilities, please make arrangements with 
the contact listed below. 

Name Phone Number 
  

2.8 Performance Bond, Insurance or Similar Requirement 
Suppliers should read the Terms and Conditions closely to determine whether a performance bond 
or similar requirement is indicated by this RFP. If so, such bond shall be issued to the Board of 
Regents of the University of Oklahoma and that complete and competent evidence of such 
coverage must be provided to the University in the Supplier’s Proposal package. 

2.9 Electronic and Information Tecnnology Accessibility in Accordance with Section 508 of the 
Rehabilitation Act of 1998, as Amended.  (Pursuant to Title 74, Section 85.7d and OAC 580: 
15-6-22) 
All electronic and information technology procurements, agreements, and contracts shall comply 
with Oklahoma Information Technology Accessibility Standards issued by the Oklahoma Office of 
State Finance. 
If this document does not meet your accessibility requirements, please contact the Buyer   
at (405) 325-9606 and appropriate accommodations will be made. 

2.10 Debarment from Federal Healthcare Programs:  
Supplier represents and warrants to University that Supplier, its officers, directors, agents, and 
employees  (i) are not currently excluded, debarred, or otherwise ineligible to participate in the 
federal health care programs as defined in 42 USC § 1320a-7b(f) (the “Federal Healthcare 
Programs”) or any state healthcare programs; (ii) have not been convicted of a criminal offense 
related to the provision of healthcare items or services but have not yet been excluded, debarred, 
or otherwise declared ineligible to participate in the Federal Healthcare Programs or any state 
healthcare programs; and (iii) are not, to the best of its knowledge, under investigation or otherwise 
aware of any circumstances which may result in Supplier being excluded from participation in the 
Federal Healthcare Programs or any state healthcare programs.  This shall be an ongoing 
representation and warranty during the term of this Agreement and Supplier shall immediately 
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notify University of any change in the status of the representations and warranty set forth in this 
section. Any breach of this section shall give the University the right to terminate this Agreement 
immediately for cause in addition to any other remedies available to it herein or by law. 

2.11 Family Educational Right and Privacy Act (FERPA) 
Protection of Confidential Data:  
To the extent applicable to this Request for Proposal and any subsequent Agreement, Supplier 
agrees to abide by the limitations on re-disclosure of personally identifiable information from the 
University’s education records as set forth in The Family Educational Rights and Privacy Act 
(FERPA) (34 CFR § 99.33(a)(2)) and with the terms set forth below. 34 CFR § 99.33 (a)(2) states 
that the officers, employees and agents of a party that receives education record information from 
the University, the educational institution, may use the information, but only for the purposes for 
which the disclosure was made.   
 
Definition: Covered Data and Information (CDI):  
Includes paper and electronic student education record information supplied by University, as well 
as any data provided by University’s students to the Supplier. 
 
Acknowledgment of Access to CDI:  
Supplier acknowledges that the Agreement allows the Supplier access to CDI. 
 
Prohibition on Unauthorized Use or Disclosure of CDI:  
Supplier agrees to hold CDI in strict confidence. Supplier shall not use or disclose CDI received 
from or on behalf of University (or its students) except as permitted or required by the Agreement, 
as required by law, or as otherwise authorized in writing by University. Supplier agrees not to use 
CDI for any purpose other than the purpose for which the disclosure was made. 
 
Return or Destruction of CDI:  
Upon termination, cancellation, expiration or other conclusion of the Agreement, Supplier shall 
return all CDI to University or, if return is not feasible, destroy any and all CDI. If the Supplier 
destroys the information, the Supplier shall provide University with a certificate confirming the date 
of destruction of the data. 
 
Remedies:  
If University reasonably determines in good faith that Supplier has materially breached any of its 
obligations under this contract, University, in its sole discretion, shall have the right to require 
Supplier to submit to a plan of monitoring and reporting; provide Supplier with a fifteen (15) day 
period to cure the breach; or terminate the Agreement immediately if cure is not possible. Before 
exercising any of these options, University shall provide written notice to Supplier describing the 
violation and the action it intends to take. If the Family Policy Compliance Office of the U.S. 
Department of Education determines that the Supplier improperly disclosed personally identifiable 
information obtained from University’s education records, University may not allow the Supplier 
access to its education records for at least five years. 
 
Maintenance of the Security of Electronic Information:  
Supplier shall develop, implement, maintain and use appropriate administrative, technical and 
physical security measures to preserve the confidentiality, integrity and availability of all 
electronically maintained or transmitted CDI received from, or on behalf of University or its 
students. These measures will be extended by contract to all subcontractors used by Supplier. 
 
Reporting of Unauthorized Disclosures or Misuse of Covered Data and Information: 
Supplier shall, within one day of discovery, report to University any use or disclosure of CDI not 
authorized by this agreement or in writing by University.  Supplier's report shall identify: (i) the 
nature of the unauthorized use or disclosure, (ii) the CDI used or disclosed, (iii) who made the 
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unauthorized use or received the unauthorized disclosure, (iv) what Supplier has done or shall do 
to mitigate any deleterious effect of the unauthorized use or disclosure, and (v) what corrective 
action Supplier has taken or shall take to prevent future similar unauthorized use or disclosure.  
Supplier shall provide such other information, including a written report, as reasonably requested 
by University. 
 
Indemnity:   
Supplier shall defend and hold University harmless from all claims, liabilities, damages, or 
judgments involving a third party, including University’s costs and attorney fees, which arise as a 
result of Supplier’s failure to meet any of its obligations under this agreement. 

2.12 Executive Order 
As applicable, the provisions of Executive Order 11246, as amended and as supplemented in 
Department of Labor regulations (41 CFR Part 60-1.4(a), 60-300.5(a) and 60-741.5(a) et. seq.), are 
incorporated into this Agreement and must be included in any subcontracts awarded involving this 
Agreement. The parties represent that all services are provided without discrimination on the basis 
of race, color, religion, national origin, sex, sexual orientation, gender identity, disability, political 
beliefs, or veteran’s status; they do not maintain nor provide for their employees any segregated 
facilities, nor will the parties permit their employees to perform their services at any location where 
segregated facilities are maintained. In addition, the parties agree to comply with the applicable 
provisions of Section 504 of the Rehabilitation Act and the Vietnam Era Veteran’s Readjustment 
Assistance Act of 1974, 38 U.S.C. §4212.  

 
3.0 DEFINITIONS 

Business Associate – Same as Supplier 
CST – Central Standard Time 
Customer - Unless otherwise implied by the context of the specific provision within this RFP, 
"Customer" means a customer of the Supplier, other than the University. 
Proposal - The entirety of the Supplier’s Responses to each point of this RFP, including any and 
all supplemental offers or information not explicitly requested within this RFP. 
Proprietary Information - Information held by the owner that if released to the public or anyone 
outside the owner’s organization, would be detrimental to its interests. It is an issue of fact rather 
than opinion. 
Provider - Same as Supplier 
Respondent - Same as Supplier 
Response - Same as Proposal 
Request for Proposal (RFP) - A competitive negotiation process. It is not to be confused with an 
Invitation to Bid (ITB), in which goods or services are precisely specified and price is substantially 
the only competitive factor. This RFP provides the University the flexibility to negotiate a mutually 
agreeable relationship. Price is considered, but is not the only factor of evaluation. 
Successful Supplier - Any Supplier selected by the University to receive a notice of award as a 
result of this RFP and to enter into a contract to provide the University with the products or services 
sought by this RFP. 
Supplier - For purposes of this RFP, "Supplier" means any entity responding to this RFP with the 
intention of winning the resulting award of contract, performing the work, and/or delivering the 
goods specified in the section titled "Detailed Specifications."  
Supplier’s Proposal - Same as Proposal. 
Supplier’s Response - Same as Proposal. 
University - For purposes of this RFP, the scope of the term "University" is described in the 
paragraph titled "Scope" within the section titled "Terms and Conditions." 
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4.0 TERMS AND CONDITIONS 
4.1 Terms and Conditions for the Resulting Contract 

4.1.1 Contractual Force and Effect 
The following terms and conditions establish the University's rights and expectations with 
respect to the goods and/or services sought hereunder. Unless otherwise specifically 
proposed by the Supplier, each term or condition herein shall, upon award by the 
University, have the force and effect of a contractual understanding between the University 
and each Successful Supplier. The University may pursue any remedy legally available to 
it in the event the Supplier breaches or violates any such term or condition. 

4.1.2 Contract Term (if applicable) 
The University reserves the right to set, and so sets, the intended contract term at a period 
not to exceed five (5) years, beginning upon award and ending June 30, 2021, with an 
option to renew each July 1 for the term selected.  While it is the intent of the University to 
maintain the contract for the term selected, as an agency of the State of Oklahoma, the 
University is prohibited from committing or otherwise obligating funds beyond the end of 
the then-existing fiscal year (June 30). Accordingly, the University shall have the option to 
renew any contract awarded under this RFP for up to four (4) additional one-year periods 
beyond the first year, one year at a time, in sequence. The University also reserves the 
right terminate any contract at any time upon 30 days notice.  Further, the University 
reserves the right to negotiate with the Supplier any additional contracts that would start 
prior to the intended expiration date, and/or has the option to extend the intended 
expiration date. 

4.1.3 Performance Bond, Insurance or Similar Requirement 
N/A  

4.1.4 Date for Reckoning Prompt-payment Discount 
For purposes of determining whether a prompt-payment discount, if applicable, may be 
taken by the University, the starting date of such reckoning period shall be the later of the 
date of a properly executed invoice or the date of completion of service and/or delivery of 
product. 

4.1.5 Contract Status 
The University may hold each Supplier’s Response to this RFP as a legal offer to contract. 
If the University formally accepts such offer, a contractual relationship shall be deemed to 
exist and the University will so communicate to each Successful Supplier by issuing a 
notice of award. 

4.1.6 Terms and Conditions of Resulting Contract are Incorporated by Reference 
The specifications, terms, and conditions set forth in this RFP and any related award 
document shall be incorporated by reference without Supplier exception into any resulting 
contract between the University and any Successful Supplier.  

4.1.7 Contract Format 
The award notice will be a contract in the form of a document package comprising: 

x All specifications, terms, conditions, and other particulars addressed by this RFP, 
whether in its original form or as amended by addenda; 

x Each Successful Supplier’s Responses, affidavits, certifications, and other 
information provided hereunder; 

x The results of any final negotiations on those matters eligible for negotiation; and 
x Any additional agreements and/or stipulations. 
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4.1.8 Conflicting Provisions 
Under no circumstance shall any provision be effective if it is later found to be in conflict 
with state statute or other superior directive. In the event of a conflict between or among 
any provision contained in the resulting contract, such conflict shall be resolved in the 
following order, most effect to least effect.  
1. Original RFP 
2. Negotiations on those matters eligible for negotiation 
3. Additional agreements and/or stipulations 
4. Supplier’s Proposal 

4.1.9 Discrepancies between Numbers and Words 
In the event of a discrepancy between information written in numbers and the same 
information also written in words, the information written in words shall govern. 

4.1.10 Settlement of Contract Disputes 
In the event of dispute, doubt, or difference of opinion as to any matter related to any 
contract resulting from this RFP, the University reserves the right to select a ranking 
University executive officer to render a decision. Such decision shall be final and binding 
on all parties to the contract. 

4.1.11 Termination for Default / Show Cause Letter / Certain Remedies 
The University may terminate a contract resulting from this RFP, for reason of the 
Supplier's default, if conditions including but not limited to those described in the following 
list come into being.  

x The Supplier is adjudged bankrupt, makes a general assignment for the benefit of 
the Supplier's creditors, or a receiver is appointed on account of the Supplier's 
insolvency. 

x The Supplier persistently or repeatedly refuses or fails to perform any of the 
provisions of the contract; or so fails to make progress pursuant to the contract's 
terms; or so fails to meet any delivery dates that may be specified in the section 
titled "Detailed Specifications," except when extensions may be granted to carry 
on as required by the contract. 

x The Supplier persistently or repeatedly refuses or fails to make prompt payment 
to subcontractors. 

x The Supplier persistently or repeatedly disregards laws, ordinances, or the 
instructions of any duly authorized representative of the University 

x The Supplier otherwise commits a substantial violation of any provision of the 
contract. 

The University may, in its sole discretion and without prejudice to any other right or remedy 
either terminate the contract or deliver to the Supplier a letter citing the instances of 
noncompliance and directing the Supplier to show cause why the contract should not be 
terminated (Show Cause Letter). The Supplier shall have ten (10) days to reply to the 
Show Cause letter and indicate why the contract should not be terminated. The Supplier 
shall then have thirty (30) days to cure the noncompliance cited in the Show Cause Letter. 
If the noncompliance is not cured within thirty (30) days, the University may negotiate a 
schedule to terminate the contract. In the event all or any part of the contract is terminated, 
the University may take possession of any and all materials and finish the contract by 
whatever methods the University may deem expedient. In such case, the Supplier shall not 
be entitled to any further payment until the contract is finished. The Supplier shall be liable 
for any excess costs incurred by the University to perform the balance of the contract. The 
rights and/or remedies of the University under these terms and conditions are not exclusive 
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but are in addition to any other rights and/or remedies provided by law or the contract. The 
University reserves the right to refuse to consider Proposals received from the Supplier in 
Response to RFPs that the University may issue in the future. 

4.1.12 Contract Modification 
No change or modification to a contract resulting from this RFP shall take effect until all 
parties have agreed in writing to such change or modification. 

4.1.13 Contract Assignment or Sublet 
No Successful Supplier shall assign, transfer, or sublet, either in whole or in part, any 
contract resulting from this RFP, without prior written University approval. 

4.1.14 Referencing of Orders 
For each order issued against a contract resulting hereunder, the University intends in 
good faith to reference this RFP for pricing, terms and conditions, delivery location, and 
other particulars. However, in the event the University fails to do so, the University's right to 
such terms, conditions, and particulars shall not be affected; and no liability of any kind or 
amount shall accrue to the University. 

4.1.15 No Waiver of Rights by the University 
No delay or failure on the University's part to enforce any provision of this agreement shall 
constitute or be construed by any party as a waiver or limitation of the University’s rights 
under any resulting contract. 

4.1.16 Choice of Law and Venue 
The resulting Contract, its validity, and disputes arising under it shall be governed by, 
construed, and enforced in accordance with the laws of the State of Oklahoma, without 
regard to its choice of law provisions.   The parties agree that any legal action relating to 
this Contract shall be filed in a court of competent jurisdiction in the State of Oklahoma, to 
which jurisdiction and venue the parties expressly agree. 

4.1.17 Hold Harmless 
Any Successful Supplier who becomes a party to any contract resulting from this RFP shall 
observe and execute indemnity and hold-harmless obligations in Response to the 
conditions included in, but not limited to those described in the following list. The 
beneficiaries of such hold-harmless obligations shall be the State of Oklahoma and the 
Board of Regents of the University of Oklahoma, including its agents, employees, and 
officers. The hold-harmless obligations apply to all claims, demands, losses, judgments 
and actions that may arise from the conditions included in, but not limited to those 
described in the following list, and all expenses associated therewith. The hold-harmless 
obligations extend to such Supplier's subcontractors and agents and shall be documented 
in any agreement between or among such parties. 

x Any injury or damage sustained by any person or property as a result of any act 
or omission by such Supplier. 

x Any infringement by such Supplier of patents, trademarks, service marks, 
copyrights, or other forms of intellectual property. 

x Any claim or amounts arising or recovered under Workers' Compensation law or 
any other law in consequence of any act or omission by such Supplier. 
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4.1.18 Actions of Supplier 
The University is under no obligation whatsoever to be bound by the actions of any 
Successful Supplier with respect to third parties. The Supplier is not a division, partner, or 
agent of the University. 

4.1.19 Liens 
Each Successful Supplier shall keep the University free and clear from all liens asserted by 
any person or entity for any reason arising out of the furnishing of services or materials by 
or to the Supplier. 

4.1.20 Laws and Regulations 
Suppliers are solely responsible for keeping themselves fully informed of and faithfully 
observing all laws, ordinances, and regulations affecting the rights of their employees, and 
shall protect and indemnify the University, its officers and agents against any claims of 
liability arising from or based on any violation thereof.  By submitting a bid response or 
proposal for services, the Supplier or Bidder certifies that they, and any proposed 
subcontractors, are in compliance with 25 O.S. §1313 and participate in the Status 
Verification System.  The Status Verification System is defined in 25 O.S. §1312 and 
includes but is not limited to the free Employment Verification Program (E-Verify) available 
at www.dhs.gov/E-Verify.  Supplier further agrees to affirm and certify in writing to the 
University in the event a contract between the University and the Supplier results from this 
RFP that sexual or violent offenders are prohibited and no Supplier, subcontractor or 
their employee is registered or required to be registered as a sex or violent offender under 
the Oklahoma Sex Offender Registry, 22 O.S. § 991a or the Mary Rippy Violent Crimes 
Offender Act, 57 O.S. § 591-599. 

4.1.21 Prior Course of Dealings 
No trade usage, prior course of dealing, or course of performance under other contracts 
shall be a part of any contract resulting from this RFP; nor shall such trade usage, prior 
course of dealing, or course of performance be used in the interpretation or construction of 
such resulting contract. 

4.1.22 Availability to Other Colleges and Universities, , State Education Agencies, and/or             
Affiliates 

In the event a contract between the University and the Supplier results from this RFP, the 
Supplier shall offer the same prices, terms, conditions, and all other particulars herein to all 
other institutions within the Oklahoma State Regents for Higher Education system, State 
Education Agencies, and/or affiliates.  Provided however that the Supplier may apply fair 
and reasonable delivery cost adjustments to those institutions whose locations may be 
materially remote or proximate when compared to the delivery distances contemplated 
under this RFP. 

4.1.23 Federal, State, and Local Taxes, Licenses and Permits 
Suppliers are solely responsible for complying with all laws, ordinances, and regulations on 
taxes, licenses and permits, as they may apply to any matter under this RFP. Suppliers 
shall, at no expense to the University, procure and keep in force during the entire period of 
the contract all such permits and licenses and pay such taxes. 

4.1.24 Payment in Advance of Receipt of Products or Services Prohibited 
As a state agency, the University is prohibited by statute from paying for products or 
services in advance. Payment provisions shall be in arrears within 45 days of receipt of 
Supplier’s valid invoice, with any late payment and interest calculated as provided by 
Oklahoma law. 
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4.1.25 Equal Employment Opportunity Requirements 
In entering into a contract resulting from this RFP, the Supplier agrees to comply with 
Equal Employment Opportunity Affirmative Action requirements as stipulated in Executive 
Order 11246 as amended by Executive Order 11375 and all subsequent amendments and 
supplements thereto and superseding orders. The Supplier's failure to comply may result in 
Supplier disqualification and/or cancellation of award. Such disqualification and/or 
cancellation shall be at no fault or liability whatsoever to the University. 

4.1.26 Service related report as a result of this Request for Proposal 

If Request for Proposal includes a requirement to provide a written proposal, report or 
study, per 74 Okl. Stat. 85.41 (F)(1), Supplier will certify the following in any resulting 
contract or award: 

Supplier certifies it has not previously provided the University or any other Oklahoma state 
agency with a product that is a substantial duplication of the written proposal, report or 
study required in this Agreement. 

4.1.27 Insurance Requirements 
Successful Suppliers shall, prior to beginning any work under any contract that may result 
under this RFP, as applicable, or as required by State or Federal law, acquire and have in 
effect minimum insurance coverage as set forth in the following table. The said minimum 
amounts are not intended to limit and do not or reduce any Supplier's liability. 
Coverage Type Minimum Amount 
Workers Compensation  Statutory 
Commercial General Liability each occurrence/general 
aggregate 

$2,000,000/$2,000,000 

Automobile Liability (if applicable to the services being 
provided). Any auto, owned/non-owned/hired auto/each 
occurrence/aggregate 

$1,000,000 

Professional Liability (if applicable to the services being 
provided). Each occurrence/aggregate 

$1,000,000 

Successful Suppliers shall carry on their work in accordance with the requirements of the 
workers compensation law of the State of Oklahoma, and shall not reject the provisions 
thereof during the life of the contract. Successful Suppliers shall also protect themselves 
using liability insurance coverage against any and all claims for damages to persons or 
property which may arise out of operations under the contract, whether such operations be 
by the contractor, subcontractor, or anyone directly employed by either of them. 
Prior to commencement of work under any contract that may result from this RFP; 
Successful Suppliers shall purchase and maintain property insurance coverage for the full 
insurable value of the property at the site of such work. If the policy evidencing such 
insurance coverage stipulates a deductible amount, Successful Suppliers shall pay the 
difference attributable to such deductible in any payments made by the insurance carrier 
on claims paid by such carrier. The University will not purchase insurance relative to this 
RFP unless otherwise stated herein. 
Successful Suppliers shall file certificates of such insurance with the University, and such 
related coverage shall be subject to the University's approval. 

4.1.28 Environmental Safety Requirements 
  All suppliers providing products and/or services to the University shall comply with the  
  provisions set forth in the following subparagraphs. 
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  Suppliers shall comply with all applicable Federal, State, and Local environmental,  
  occupational, and safety statutes, regulations, and guidelines.  Suppliers will also obtain all 
  permits required by these statutes and regulations.  For example, the contractor shall file a 
  notice of intent for storm water discharges with the Oklahoma Department of   
  Environmental Quality if the project meets the permitting requirements.     
 

Suppliers shall be responsible for maintaining a training and education program for their  
 employees which meets the requirements of the Federal Hazard Communication Standard 
 (29 CFR 1910.1200) and the Oklahoma Hazard Communication Standard (Title 40 Section 
401-424), along with other applicable standards such as the OSHA Bloodborne Pathogen 
Standard (29 CFR 1910.1030) or OSHA Respiratory Protection Standard (29 CFR 
1910.134). Successful suppliers shall submit proof of such training and education program 
prior to award. 

 
  Suppliers shall not dispose of hazardous materials on University property or down sanitary 
  or sewer drains, and shall not dispose of any materials, including water or wastewater,  
  down storm drains. 
 
  All hazardous wastes generated by suppliers are the responsibility and property of such  
  suppliers. Suppliers shall dispose of them in an environmentally responsible manner and in 
  compliance with all applicable laws and regulations. 
 
  Where biological or hazardous materials are used or transported by the vendor, the vendor 
  is responsible for; properly packaging and transporting the materials, providing appropriate 
  training including spill response training for his/her employees, performing appropriate spill 
  response activities when needed and notifying the appropriate regulatory agencies when  
  required. 
 
  Suppliers who encounter suspected asbestos-containing material (ACM) during the course 
  of their work and who may disturb, contact, or damage the suspected ACM, must  
  immediately stop work and contact the OU-Tulsa Environmental Health and Safety Office 
  (EHSO), the OUHSC EHSO or OU ACM Remediation Services. That office will determine 
  whether the material contains asbestos. 
 
  Suppliers who use hazardous materials are responsible for notifying the appropriate EHSO 
  in advance of the work, while also providing Safety Data Sheets (SDS) (formerly known as 
  Material Safety Data Sheets or MSDSs) to the appropriate EHSO for those materials.   
  Where University employees may be exposed to such materials, the contractor shall notify 
  the appropriate EHSO and the affected University departments in advance of such  
  exposures, and shall make every effort to minimize such exposures.  Suppliers/contractors 
  shall minimize University employee exposures to dust, mold, paint odors, and other  
  construction-related airborne hazards through the use of barriers and engineering controls. 
 
  Suppliers who work on the OU campus must inquire as to the location of hazardous  
  chemicals at OU that may be encountered during the course of their work and as to any  
  safety precautions that should be taken while at the facility.  Contractor’s employees shall 
  not disturb or handle any hazardous chemicals belonging to OU encountered in the course 
  of their duties and shall report immediately the existence of any hazardous chemicals  
  belonging to OU in their work area that may be disturbed or handled so that the   
  appropriate EHSO may determine how best to proceed.  
 
  Any operation that has the potential to cause University employees to be exposed to noise 
  levels in excess of OSHA allowable noise levels or hazardous substances in excess of  
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  OSHA allowable exposure limits shall be done after normal business hours and shall be  
  scheduled 24 hours in advance with the appropriate EHSO. 
 
  Contractors performing hot work on OU property are responsible for having a company  
  safety program that includes a hot work permit program.  Contractors are responsible for  
  performing hot work on OU property in a way that does not create hazardous conditions.   
  Contractors performing hot work on OU-Tulsa or OUHSC campuses should provide a hot 
  work permit to the EHSO prior to initiating hot work.  Contractors performing hot work on  
  the Norman campus should contact the OU Fire Marshall.      

Successful suppliers shall ensure that any subcontractors comply with these requirements. 

4.1.29 Recycled Materials 

Oklahoma is an energy Conservation State and any comments are welcomed in your 
Proposal that would indicate energy savings. 

4.1.30 Export Controlled Products 

If Supplier’s Proposal will include a product that is export controlled, a Response to the 
following questions should be included in the Proposal: 

Is your product export controlled?       

If yes, please state under what specific regulation.     

Do you agree to mark it export controlled?      

4.1.31 Information Technology Access 
All solicitations and contracts for information technology shall include the following clause 
pursuant to Title 74, Section 85.7d and OAC 580:15-6-21:  
Pursuant to Title 74, Section 85.7d and OAC 580:15-6-21 electronic and information 
technology procurements, agreements, and contracts shall comply with applicable 
Oklahoma Information Technology Accessibility Standards issued by the Oklahoma Office 
of State Finance. EIT Standards may be found at: 
www.ok.gov/DCS/Central_Purchasing/index.html  or http://www.ok.gov/OSF/documents/isd_itas.doc 

1) For Information Technology or Communications Products, Systems and Applications not 
requiring development and/or customization.  The Contractor shall provide a description of 
conformance with the applicable Oklahoma Information Technology Accessibility 
Standards for the proposed product, system or application by means of either a Voluntary 
Product Accessibility Template (VPAT) or other comparable document, upon request.  
The Contractor shall indemnify and hold harmless the State of Oklahoma and any 
Oklahoma Government entity purchasing the products, systems, or applications not 
requiring development and/or customized by the Contractor from any claim arising out of 
the Contractor's failure to comply with applicable Oklahoma Information Technology 
Accessibility Standards subsequent to providing certification of compliance to such 
Standards.  
2) For Information Technology or Communications Products, Systems or Applications 
requiring development and/or customization.  The Contractor shall provide a description of 
conformance with the applicable Oklahoma Information Technology Accessibility 
Standards for the proposed product, system, or application developed and/or customized 
by means of either a Voluntary Product Accessibility Template (VPAT) or other comparable 
document, upon request.  Additional requirements and documentation may be required 
and compliance will be necessary on the Contractor’s part.  Such requirements will be 
stated in documents such as State Bids, Request for Proposals, Contracts, Agreements, 
Purchase Orders, and Amendments.  
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The Contractor shall indemnify and hold harmless the State of Oklahoma and any 
Oklahoma Government entity purchasing the products, systems, or applications from the 
Contractor, from any claim arising out of the Contractor's failure to comply with applicable 
Oklahoma Information Technology Accessibility Standards subsequent to providing 
certification of compliance to such Standards.  However, the Contractor shall no longer 
have an obligation to indemnify the State for liability resulting from products, systems or 
applications developed and/or customized that are not in compliance with applicable 
Oklahoma Information Technology Accessibility Standards (“Standards”) after the State 
has tested and confirmed that the product, system or application meets the accessibility 
requirements in the Standards. 

4.1.32 Audit, Inspection 
If awarded a contract as a result of this RFP and if requested by the University, Contractor 
shall permit any representative of the State, University, or other authorized agency with 
jurisdiction over the University to conduct a site visit and inspect and audit the books and 
records of Contractor related to the Services, items, or accommodations to be provided as 
a result of this Solicitation.   
 

4.2 Terms and Conditions for this RFP 

4.2.1 Contractual Intent / Right to Terminate and Recommence RFP Process 
The University intends to contract with one or more Suppliers whose Proposals are 
considered to be in the best interests of the University. However, the University may 
terminate this RFP process at any time up to notice of award, without prior notice, and 
without liability of any kind or amount. Further, the University reserves the right to 
commence one or more subsequent RFP processes seeking the same or similar products 
or services covered hereunder. 

4.2.2 Proposal Acceptance/Rejection 
The University reserves the right to reject any or all Proposals. Such rejection may be 
without prior notice and shall be without any liability of any kind or amount to the University. 
The University shall not accept any Proposal that the University deems not to be in its best 
interests. The University shall reject Proposals submitted after the closing date and time. 

4.2.3 Supplier's Understanding of the RFP 
In responding to this RFP, the Supplier accepts the responsibility fully to understand the 
RFP in its entirety, and in detail, including making any inquiries to the University as 
necessary to gain such understanding. The University reserves the right to disqualify any 
Supplier who demonstrates less than such understanding. Further the University reserves 
the right to determine, at its sole discretion, whether the Supplier has demonstrated such 
understanding. Related to this, the University's right extends to cancellation of award if 
award has been made. Such disqualification and/or cancellation shall be at no fault, cost, 
or liability whatsoever to the University. 

4.2.4 University Provides Information in Good Faith without Liability 
All information provided by the University in this RFP is offered in good faith. Individual 
items are subject to change at any time. The University makes no warranty or certification 
that any item is without error. The University is not responsible or liable for any use of the 
information, or for any claims attempted to be or asserted therefrom. 

4.2.5 Proposal Costs 
The University is not liable in any manner or to any extent for any cost or expense incurred 
by any Supplier in the preparation, submission, presentation, or any other action connected 
with proposing or otherwise responding to this RFP. Such exemption from liability applies 
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whether such costs are incurred directly by the Supplier or indirectly through the Supplier's 
agents, employees, assigns, or others, whether related or not to the Supplier. 

4.2.6 Determination of and Information Concerning Supplier's Qualifications 
The University reserves the right to determine whether a Supplier has the ability, capacity, 
and resources necessary to perform in full any contract resulting from this RFP. The 
University may request from Suppliers information it deems necessary to evaluate such 
Suppliers' qualifications and capacities to deliver the products and/or services sought 
hereunder. The University may reject any Supplier’s Proposal for which such information 
has been requested but which the Supplier has not provided. Such information may include 
but is not limited to: 

x Financial resources 
x Personnel resources 
x Physical resources 
x Internal financial, operating, quality assurance, and other similar controls and 

policies 
x Resumes of key executives, officers, and other personnel pertinent to the 

requirements of the RFP 
x Customer references 
x Disclosures of complaints or pending actions, legal or otherwise, against the 

Supplier 

4.2.7 Pre-Proposal Conference 
The University may hold a pre-Proposal conference related to this RFP. The University will 
determine whether attendance by responding Suppliers shall be mandatory or optional. 
Further, the University may disqualify any responding Supplier who does not attend such 
pre-Proposal conference for which the University has determined Supplier attendance to 
be mandatory. With respect to this RFP, the University's determinations in this connection 
are documented in the section titled "Instructions / Schedules / Information." 

4.2.8 Selection, Negotiation, Additional Information 
Although the University reserves the right to negotiate with any Supplier or Suppliers to 
arrive at its final decision and/or to request additional information or clarification on any 
matter included in the Proposal, it also reserves the right to select the most responsive 
Supplier or Suppliers without further discussion, negotiation, or prior notice. The University 
presumes that any Proposal is a best-and-final offer. 

4.2.9 Revisions to the RFP 
The University may revise any part of this RFP for any reason by issuing addenda. The 
University will communicate addenda to all Suppliers on record as having received this 
RFP, and such Suppliers are responsible for the information contained in such addenda, 
whether or not they acknowledge receipt. The University is under no obligation to 
communicate such addenda to Suppliers who notify the University that they will not be 
responding to this RFP. The University may determine whether an addendum will be 
considered as part of this RFP and/or as part of any contract resulting therefrom. The 
University shall reject Suppliers' Responses to addenda if such Responses are received 
after the RFP closing date and time. 

4.2.10 Supplier Visits to University Site(s) 
The University may require Suppliers to visit and inspect any site that the University 
determines relevant to this RFP. The University may determine whether the visit(s) by 
responding Suppliers shall be mandatory or optional. Further, the University may disqualify 
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any responding Supplier who does not visit if the University has determined a visit is 
mandatory. With respect to this RFP, the University's determinations in this connection are 
documented in the section titled "Instructions / Schedules / Information." 

4.2.11 Proposal Organization 
Suppliers shall present Proposals in a format that can be readily incorporated into a 
contract as prescribed in section 4.1.7 titled "Contract Format." Suppliers may present 
narrative Proposals provided that such Proposals follow the same outline and numbering 
scheme of this RFP, including full descriptive cross-references to all requirements listed in 
the section titled "Detailed Specifications." Suppliers shall ensure that their Proposals 
include page numbers and are organized in a manner that will facilitate the University's 
evaluation of them. The University reserves the right to reject without prior notice and 
without liability of any kind or amount any Proposal that it deems overly complex, 
disorganized, or difficult to evaluate. The University reserves the right to make such a 
decision without any input or communication from any other party. Suppliers shall ensure 
that, at a minimum, their Proposals contain the components set forth in the following list. 

x Original required sections from this RFP 
x Any additional Responses in corresponding sequence order 
x Any additional supporting data 

4.2.12 Pricing and/or Revenue Proposal 
Suppliers shall indicate pricing and/or revenue offers in the appropriate spaces and/or 
areas provided in this RFP. Suppliers shall ensure that any departure from this condition 
results in an offer that is clearly cross-referenced to the applicable sections within this RFP. 
For any material departure from this condition, Suppliers shall provide clear and 
unambiguous explanations of how the departure relates in detail to the applicable sections 
within this RFP. If the Supplier responds with an "All or None" Proposal, it shall be clearly 
and unambiguously marked as such. 
The University may presume and hold as the Supplier's final offer all pricing and/or 
revenue offerings, whether stated as amounts or percentages, and/or whether or not 
offered on an all-or-none basis, if not otherwise specified by the Supplier. The University 
may accept or reject in part or entirely the Supplier's pricing and/or revenue offerings when 
such offerings are not on an all-or-none basis. The University prohibits the changing of 
pricing and/or revenue Proposals after the RFP closing date and time. Unless otherwise 
specifically proposed by the Supplier, the University reserves the right to hold such pricing 
and/or revenue Proposal as effective for the entire intended contract term. The University 
may prescribe the manner and method by which pricing and/or revenue offerings shall be 
communicated in the Supplier’s Proposal. The University may reject any Proposal in which 
the pricing and/or revenue offering does not conform to such prescribed manner and 
method. 

4.2.13 No Obligation to Select Lowest Pricing 
The University is under no obligation whatsoever to select as most responsive the 
Proposal that demonstrates the lowest pricing.  

4.2.14 Errors and Omissions in This RFP / Enhancements 
Suppliers shall bring to the University’s attention any discrepancies, errors, or omissions 
that may exist within this RFP. Suppliers shall recommend to the University any 
enhancements in respect to this RFP, which might be in the University’s best interests. 

4.2.15 Errors and Omissions in Suppliers’ Proposals 
The University may accept or reject any Supplier’s Proposal, in part or in its entirety, if such 
Proposal contains errors, omissions, or other problematic information. The University shall 
determine the materiality of such errors, omissions, or other problematic information. 
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4.2.16 Required Signatures 
The University may reject any Supplier’s Response if it is not signed and/or notarized as 
indicated and/or required on the areas, spaces, or forms provided within this RFP.  

4.2.17 Proposal Submission and Opening 
The University shall, at the specified closing date and time, open and document the date 
and time on all Proposals that are otherwise in order. The University will make no 
immediate decision at such time. The University will allow interested parties to attend such 
opening for purposes of learning which Suppliers have responded. However, the University 
will not disclose any information contained in any Proposal until after formal notice of 
award and execution of any contract resulting from this RFP. When multiple documents are 
scheduled to be opened at the same date and time, the University will open documents 
with individuals present in sequential order by document number. The University may hold 
unopened any Proposals received after the closing date and time, and will not consider 
such Proposals. The University reserves the right to retain or dispose of any such 
Proposals at its discretion; however, the University may at its discretion, return such 
Proposals to their related Suppliers, but only at such Supplier’s request and at no cost or 
expense whatsoever to the University.  

4.2.18 Notification of Non-selection 
The University reserves the right not to notify Suppliers whose RFP Responses are not 
selected for further consideration or notice of award. If the University decides to notify such 
Suppliers in writing, it will send the notifications to the address indicated in each such 
Supplier’s Proposal. 

4.2.19 Withdrawal of RFPs 
Suppliers may withdraw their Proposals at any time prior to the RFP closing date. 
Suppliers may request to withdraw their Proposals after the RFP closing date and any time 
prior to notice of award. The University shall have sole authority to grant or deny such a 
request. In the event the University grants such a request, it may withhold issuing future 
RFPs to such Suppliers. 

4.2.20 Evaluation Criteria 
The University reserves the right to establish the criteria by which it will evaluate each 
Supplier’s Response to this RFP and by which it will determine the most responsive, 
capable, and qualified Supplier(s). 

4.2.21 Pre-Award Presentations 
The University reserves the right to require presentations from the highest ranked 
Suppliers, in which they may be asked to provide information in addition to that provided in 
their Proposals. 

4.2.22 Pre-Award Negotiations 
The University reserves the right to negotiate prior to award with the highest ranked 
Suppliers for purposes of addressing the matters set forth in the following list, which may 
not be exhaustive. 

x Obtaining the lowest and best pricing and/or revenue agreement 
x Resolving minor differences and scrivener's errors 
x Clarifying necessary details and responsibilities 
x Emphasizing important issues and points 
x Receiving assurances from Suppliers 

4.2.23 Effective Period of Proposals 
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Under this RFP, the University shall hold that Suppliers' Responses to this RFP shall 
remain in effect for a period of ninety (90) days following the closing date, in order to allow 
time for evaluation, approval, and award of the contract. Any Supplier who does not agree 
to this condition shall specifically communicate in its Proposal such disagreement to the 
University, along with any proposed alternatives. The University may accept or reject such 
proposed alternatives without further notification or explanation. 

4.2.24 Rejection of Supplier Counter-offers, Stipulations and Other Exceptions 
Any Supplier exception, stipulation, counter-offer, requirement, and/or other alternative 
term or condition shall be considered rejected if State law or University policy govern the 
issue as solely determined by the University and unless specifically accepted in writing by 
the University and thereafter incorporated into any contract resulting from this RFP. 

4.2.25 University's Right to Use Supplier's Ideas / Proprietary Information 
If the Supplier needs to submit Proprietary Information with the Proposal, it is the Supplier’s 
responsibility to ensure that it is enclosed in a separate envelope from the Proposal and 
that it is clearly designated and conspicuously labeled as such. Such designed and labeled 
information otherwise voluntarily submitted will be subject to any public records request. 
Please note that pricing information is not considered Proprietary Information.  
The University shall have the right to use any ideas that are contained in any Proposal 
received in Response to this RFP, along with any adaptation of such ideas. Selection or 
rejection of the Proposal shall not affect the University’s right of use. Provided, however, 
that subject to 4.2.27, the University will, in good faith, and to the extent permitted by 
applicable law including the Oklahoma Open Records Act, honor any Supplier information 
that is clearly designated and conspicuously labeled as proprietary. The University shall 
not be liable in any manner or in any amount for disclosing Proprietary Information if such 
information is not clearly so designated and conspicuously so labeled. The University shall 
likewise not be liable if it did not know or could not have reasonably known that such 
information was proprietary. 

4.2.26 Supplier's Need to Use Proprietary Rights of the University 
All information proprietary to the University and disclosed by the University to any Supplier 
shall be held in confidence by the Supplier and shall be used only for purposes of the 
Supplier's performance under any contract resulting from this RFP. 

4.2.27 Public Record 
Once finalized, all documents resulting from this RFP, including the resulting award(s), are 
available for public inspection pursuant to the Open Records Act.  Copies are provided 
upon written request to the University’s Open Records Office. The University shall not be 
liable in any manner or in any amount for disclosing Proprietary Information if such 
information is required by law to be disclosed. 

4.2.28 Proposal Pricing to Reflect University's Tax Exempt Status 
Proposal pricing shall be exclusive of taxes. The University of Oklahoma is exempt from 
taxes, including State Sales Tax, Property (Ad Valorem) Tax, and Federal Excise Tax. The 
exemption authority is Oklahoma State Tax Code, Title 68, OS 1981, Article 13, Section 
1356 and Federal Tax Exempt number 736017987.  

4.3 Terms and Conditions for Communications between the University and Suppliers 

4.3.1 Communications and Inquiries between the University and Suppliers 
Supplier inquiries and requests for clarification related to this RFP should be directed to the 
University official indicated in the following table:  
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Monica Hardesty, Senior Buyer 
University of Oklahoma 
Purchasing Department 
2750 Venture Drive 
Norman, OK 73069 
405/325-9606 

 
Applicable terms and conditions herein shall govern communications and inquiries 
between the University and Suppliers, as they relate to this RFP. Informal and formal 
communications shall commence and cease as described in the following subparagraphs. 
Informal communications shall include but are not limited to requests from/to Suppliers or 
Suppliers' representatives of any kind or capacity, to/from any University employee or 
representative of any kind or capacity, for information, comments, speculation, etc. Formal 
communications shall include but are not limited to verbal and/or written presentations and 
pre-award negotiations under this RFP. 
 

4.3.1.1 Start and Stop Dates for Formal and Informal Communications 
On the date that the Supplier receives this RFP, informal communications shall 
cease and formal communications shall commence. On the date that the 
University notifies responding Suppliers of this RFP's results and executes the 
resulting contract with the Successful Supplier(s), informal communications may 
resume and formal communications must cease. 

4.3.1.2 Verbal versus Written Communication 
Verbal communication shall not be effective unless formally confirmed in writing by 
the specified University procurement official in charge of managing this RFP's 
process. In no case shall verbal communication override written communication. 

4.3.1.3 University’s Response to Communications from Supplier 
The University will make a good-faith effort to provide a written Response to each 
written request for clarification as described in section 2.4 – Schedule of Events. 

4.3.2 Inquiries about Interpretations 
All requests for interpretations shall be formal and written. The University may treat 
Responses to such requests as Revisions to the RFP, which are discussed in this section 
in the subparagraph titled "Revisions to the RFP." 

4.3.3 Apparently Conflicting Information Obtained by Supplier 
The University is under no obligation whatsoever to honor or observe any information that 
may apparently conflict with any provision herein, regardless of whether such information 
be obtained from any office, agent, or employee of the University. Such information shall 
not affect the Supplier's risks or obligations under a contract resulting from this RFP.  

4.3.4 Collusion Prohibited 
In connection with this RFP, Supplier collusion with other Suppliers or employees thereof, 
or with any employee of the State, including any employee of the University, is prohibited 
and may result in Supplier disqualification and/or cancellation of award. Any attempt by the 
Supplier, whether successful or not, to subvert or skirt the principles of open and fair 
competition may result in Supplier disqualification and/or cancellation of award. Such 
disqualification and/or cancellation shall be at no fault or liability whatsoever to the 
University. 

4.3.5 Improper Business Relationships / Conflict of Interest Prohibited 
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In connection with this RFP, each Supplier shall ensure that no improper, unethical, or 
illegal relationships or conflict of interest exists between or among the Supplier, the 
University, and any other party to this RFP. The University reserves the right to determine 
the materiality of such relationships, when discovered or disclosed, whether intended or 
not; and to decide whether or not Supplier disqualification and/or cancellation of award 
shall result. Such disqualification and/or cancellation shall be at no fault or liability 
whatsoever to the University. 

4.4 Terms and Conditions for Packaging and Transmitting Proposals 

4.4.1 Corrections, Changes, and Providing Information on Forms within the RFP 
Suppliers shall ensure that an authorized individual initials each correction using pen and 
ink. Suppliers shall use pen and ink or typewriter in providing information directly on pages, 
or copies thereof, contained within this RFP.  

4.4.2 Transmittal 
Suppliers shall submit all pages of the original, including Addendums, and 1 copies of the 
RFP as well as 1 electronic copy (s) in compact disc format or flash drive to the address 
below.  Sealed Proposals shall be opened by the Purchasing Department at the address 
indicated below and at the time and date indicated in 4.4.5 of this Request for Proposal. 

Purchasing Department 
University of Oklahoma  
2750 Venture Drive 
Norman, OK 73069 

4.4.3 Faxes Not Accepted  
The University shall not accept Proposals sent by fax or electronic mail. 

4.4.4 Binding and Marking 
Suppliers shall ensure that the original and each copy are individually bound. When 
submitting more than one Proposal, Suppliers shall ensure that units are clearly marked; 
for example, as "Original of Proposal One," "Copy One of Proposal One," "Original of 
Proposal Two," "Copy One of Proposal Two;" and so on. 

4.4.5 Marking of Envelopes 
Suppliers shall ensure that sealed transmittal envelopes clearly and conspicuously display 
the following identifying information in addition to any other information otherwise required 
for transmittal. 

Supplier’s Name 
Supplier’s Address 
RFP # R-21034-21 
Closing date: Thursday July 18, 2020 at 2:00 
PM,CST 
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5.0 SPECIFICATIONS (SUPPLIER COMPLETES) 
5.1 Detailed Specifications 

 
Background 

1. In Fall 2019, OU President Joseph Harroz Jr. assigned Gregg Garn, Dean of the College of 
Education, to develop a plan for increasing online programs and developing a strategy for 
success for the future of the University. 

 
2. In Spring 2020, Garn and his team presented a comprehensive plan for success online to the 

President and OU regents. This plan laid the foundation for strong growth in all areas of online 
graduate programs including enrollment, credit hours, programs offered, revenue, graduation 
rates and how to become the regional leader in online education. 

 
3. In Summer 2020, OU Online was announced by the President to all University faculty, staff, 

students and alumni and officially made the online initiative an important key point in the 
University strategic plan. 

 
4. Request for Proposal (RFP) 

This document constitutes a Request for Proposal from qualified organizations to perform 
creative services (photography services, video services, graphic design, digital ad concepting and 
creation, refinement of current brand strategy) in building a professional and successful OU 
Online Brand. 
 

5. OU Online is located on the Norman campus but encompasses over 30 programs from all three 
campuses, Norman, HSC, and Tulsa.  

 
6. All digital files, footage and project files will become an exclusive property of the University of 

Oklahoma and will be delivered to the University electronically, in person or by mail on a high 
quality storage device.  

 
7. All campus-specific contact data, including email addresses and/or identities of students remain 

the property of the University of Oklahoma. This information is confidential and subject to the 
Family Education and PRivacy Act (FERPA) guidelines specified herein the RFP in section 2.11.  

 
8. Graphics must follow the OU Online brand platform and the University of Oklahoma style guide 

and receive final approval by the Office of Marketing and Communications  
 

9. The University of Oklahoma reserves the right to perform, manage, and/or administer any 
function reference within the Scope of Work (SOW) at any time during the resultant contract 
period. This may alter the overall funds and project administered by the contract.  

 
10. The primary objective is to effectively partner with a firm to provide photography and video 

services, graphic design, digital ad conception and creation, and limited refinement of brand 
conception and strategy to help build the overall look and feel for the OU Online brand.  

mailto:Monica-Hardesty@ouhsc.edu


TThhee  UUnniivveerrssiittyy  ooff  OOkkllaahhoommaa  

RRFFPP##  RR--2211003344--2211  

CClloossee  DDaattee//TTiimmee  ––  0077//1188//2200  ––  22::0000  PPMM  CCSSTT  
 

For questions regarding this Request for Proposal contact: 

Monica Hardesty, Senior Buyer, email:  Monica-Hardesty@ouhsc.edu 

Phone (405) 325-9606    Fax (405) 329-8394 

Page 25 

 
11. Purpose 

The University of Oklahoma (OU) is interested in retaining an individual firm that will help guide 
OU Online with a consistent brand look and feel across all websites, social media platforms, 
digital ads, and campaigns that, in collaboration with OU, will: 

1. Drive and increase awareness of OU Online and all of the University’s online programs 
2. Generate leads for prospective applicants to any of the OU Online programs 
3. Support the comprehensive brand strategy for OU Online and the University of Oklahoma, 

ensuring all branding efforts for all online programs align to our comprehensive brand 
strategy.  

 
13. Scope of Work (SOW) 
 The selected firm will be expected to service the marketing needs of OU Online.  

1. Preliminary Strategy and Conception 
a. Review preliminary OU Online brand concept and guidelines-Attachment 1 
b. Refine look & feel of OU Online digital ad campaigns 
c. Create a unique graphic theme for brand cohesion 

2. Photography Services (2-5 photoshoots a month) 
a. Program specific photoshoots that include faculty showcases, students in their 

online classroom setting, program specific jobs, and any other assets that may be 
necessary for promoting a specific program 

b. Campus beauty photoshoots that include architecture and landmarks from all three 
campuses, Norman, Health Sciences Center, Tulsa 

c. Graduation specific themed photoshoots 
d. Program specific events that bring online students to in person events and 

experiences on campus 
3. Video Services (1-2 videos a month) 

a. Short commercials (15 or 30 sec) to promote the overall OU Online brand or a 
specific online program and be used in digital ad campaigns 

b. Student and/or faculty testimonial interview 
c. Development of concepts with copywriting and scripting 

4. Graphic Design 
a. Minimal support of brand concepts to share with agency executing digital ad builds 
b. End of year report that will include data visualization 
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14. Required Services 
In addition to all of the requirements set forth within the RFP, the Supplier’s response to the 
Request for Proposal shall include the following, as well: 

1. Table of Contents 
2. Executive Summary 
3. The Supplier should describe how their company will accomplish the Scope of Work. 
4. Does the Supplier have the capabilities of doing this work? If so, Supplier should explain 

in detail how they will complete these services. 
5. Supplier should include their appropriate background and qualifications. 
6. Supplier should describe their relevant experience. 
7. Supplier should describe their company’s strategic plan for these services. 
8. Supplier should show their creativity in their marketing plan for these services. 
9. Suppliers should include samples of their work via a cloud file sharing service of their 

choice. These examples must be produced within the last calendar year from 
comparability work; Failure to provide working links may disqualify your Response to the 
RFP. 

10. Will the Supplier be available to do this work? If so, provide a summary of past projects 
completed of similar size and scope of work, describe original timelines and actual 
completion dates, and describe your project tracking, and methodology to meet deadlines. 

 

15. Evaluation of Criteria 

The University of Oklahoma will conduct a comprehensive, fair, and impartial evaluation of all proposals 
received in response to this RFP. Each proposal will be analyzed to determine overall responsiveness 
and qualifications under the RFP. Criteria to be evaluated will include the items listed below. Additional 
information may be requested from firms at any time prior to final approval of a selected firm. The 
University of Oklahoma reserves the right to select one or none of the firms to provide services.   

1. Market Knowledge 
2. Creativity 
3. Methodology  
4. Pricing 
5. Marketing Capability  
6. Experience in Higher Education 
7. Quality of Creativity Services  
8. Capacity for Requests 
9. Account Services  

 
 

 

mailto:Monica-Hardesty@ouhsc.edu


TThhee  UUnniivveerrssiittyy  ooff  OOkkllaahhoommaa  

RRFFPP##  RR--2211003344--2211  

CClloossee  DDaattee//TTiimmee  ––  0077//1188//2200  ––  22::0000  PPMM  CCSSTT  
 

For questions regarding this Request for Proposal contact: 

Monica Hardesty, Senior Buyer, email:  Monica-Hardesty@ouhsc.edu 

Phone (405) 325-9606    Fax (405) 329-8394 

Page 27 

 

5.2 Pricing (SUPPLIER COMPLETES)  

5.2.1 Detailed Pricing should be entered in this section. 

5.2.2 5.2.1. All estimated costs should be provided and should be all-inclusive (e.g. 
graphics, travel, production costs, animation, editing costs and when any of these would be 
applied). 

5.2.2. Costs should outline the fee structure and include hourly billing rates where 
appropriate. 

 

5.3 References 
Please provide the names and phone numbers of five (5) customer references using the products 
or services specified in the section titled "Detailed Specifications." 

Customer Company Name Contact Person Telephone Number 
   
   
   
   
   

 

5.4 Pending Litigation or Formal Complaints 
Please provide information regarding any pending litigation or formal complaints against you.  
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6.0 SIGNATURES (SUPPLIER COMPLETES) 
6.1 COLLUSION AFFIDAVIT (SUPPLIER COMPLETES - NOTARIZATION REQUIRED) 

Explanation. With regard to any competitive RFP for goods or services which is issued by the State 
of Oklahoma or any of its agencies, Oklahoma laws require each Supplier to execute and submit a 
notarized sworn Statement of Non-Collusion. This statement assures the State that the Supplier 
has not in any way subverted or skirted the principles of competition by colluding with other 
Suppliers or with any employee of the State.  
Action. This affidavit immediately follows. Please ensure it is duly completed and correctly 
executed by an authorized officer of your company. 
 
 

 , of lawful age, being first duly sworn, on oath affirms: 

1. (s) he is the duly authorized agent of, the Supplier submitting the competitive RFP which is attached to this statement, for the purpose of 
certifying the facts pertaining to the existence of collusion among Suppliers and between Suppliers and state officials or employees, as well as 
facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any 
contract pursuant to the RFP to which this statement is attached; 

2. (s)he is fully aware of the facts and circumstances surrounding the making of the RFP to which this statement is attached and has been 
personally and directly involved in the proceedings leading to the submission of such RFP; and 

3. Neither the Supplier nor anyone subject to the Supplier's direction or control has been a party; a) to any collusion among Suppliers in restraint 
of freedom of competition by agreement to RFP at a fixed price or to refrain from bidding; b) to any collusion with any state official or employee 
as to quantity, quality or price in the prospective contract, or as to any other terms of such prospective contract, nor; c) in any discussions 
between Suppliers and any state official concerning exchange of money or other thing of value for special consideration in the letting of a 
contract. 

FIRM ______________________________________________________________   DATE OF DELIVERY _________________________________________________  

SIGNATURE________________________________________________________   DISCOUNT PAYMENT TERMS  ________________________________________  

NAME , TITLE ______________________________________________________   ACCEPT UNIVERSITY PCARD__________________________________ 

PRINCIPAL ADDRESS _______________________________________________   SEAL OR STAMP 

CITY/STATE/ZIP  ____________________________________________________    

PHONE/EMAIL ______________________________________________________    

ORDER ADRESS IF DIFFERENT_______________________________________   Subscribed and sworn before me this  day of   ,   

CITY/STATE/ZIP ____________________________________________________    

PHONE/EMAIL ______________________________________________________   
NOTARY PUBLIC (OR CLERK OR JUDGE) 

 __________________________________________________________________   My Commission Expires:  
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6.2 Business Relationships Affidavit (Supplier completes - notarization required) 
Explanation. This affidavit is required to detect whether an illegal or inappropriate business 
relationship exists between a Supplier and the University. 
Action. This affidavit immediately follows. Please ensure it is duly completed and correctly 
executed by an authorized officer of your company. If none of the business relationships described 
below pertain to the Supplier, the affiant should so state. 

I, ________________________________________, of lawful age, being first duly sworn, on oath says that (s)he is the agent authorized by the 
bidder to submit the attached bid. Affiant further states that the nature of any partnership, joint venture, or other business relationship presently 
in effect or which existed within one (1) year to the date of this statement with the architect, engineer, or other party to the project is as follows: 
________________________________________________________________________________________________   
 
_______________________________________________________________________________  ________________ 

Affiant further states that any such business relationship presently in effect or which existed within one (1) year prior to the date of this statement 
between any officer or director of the bidding company and any officer or director of the architectural or engineering firm or other party to the 
project is as follows: 
_________________________________________________________________________________________________   
 
_____________________________________________________________________________  ________________ 

Affiant further states that the names of all persons having any such business relationships and the positions they hold with their respective 
companies or firms are as follows: 
____________________________________________________________________________________________________  
 
____________________________________________________________________________________________________  

_________________________________________________  
Signed 

_________________________________________________ 
Name and Title 

_________________________________________________ 
Company 
 
F.E.I.N. # _________________________________________ 
 
 
 
Subscribed and sworn to before me this _____ day of _____________, 20_____. 

_________________________________________________ 
Notary Public 

My Commission Expires ____________________________________ 

(SEAL) 
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6.3 EEO Certificate of Compliance - Contracts over $10,000 (Supplier completes) 
Explanation. This certificate is required under Executive Order 11246 (as amended). In entering into any resulting contract 
over $10,000, the Supplier agrees to comply with the Equal Employment Opportunity requirements stipulated in Executive 
Order 11246 as amended by Executive Order 11375 and 11141 and as supplemented in Department of Labor regulations 
(41 CFR Part 60-1.4(a), 60-300.5(a) and 60-741.5(a) et. seq.).  
Action. This certificate immediately follows. Please ensure it is duly completed and correctly executed by an authorized 
officer of your company.  

Equal Opportunity Clause 
During the performance of this/these contract(s) the contractor agrees as follows: 
The contractor will not discriminate against any employee or applicant for employment because of race, sex, color, religion, sex, or national origin. The contractor will take affirmative action to ensure that 
applicants are employed, and employees are treated during employment, without regard to their race, sex, religion, color, national origin, political beliefs, or veteran’s status. Such action shall include, but not be 
limited to the following: 
Employment, upgrading, demotion or transfer; recruitment or recruitment advertising; lay-off or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. The 
contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided by the contracting officer setting forth the provisions of this nondiscrimination 
clause. 
The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, stated that all qualified applicants will receive consideration for employment without regard to race, 
sex, religion, color, national origin, political beliefs, or veteran’s status. 
The contractor will send to each labor union or representative of workers with which he has a collective bargaining agreement or other contract or understanding, a notice to be provided by the agency 
contracting officer, advising the labor union or workers’ representative of the contractor’s commitments under Section 202 of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 
The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965 and of the rules, regulations and relevant orders of the Secretary of Labor. 
The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will 
permit access to his books, records, and accounts by the contracting agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations and orders. 
In the event of the contractor’s noncompliance with the nondiscrimination clauses of this contract or with any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in 
whole or part and the contractor may be declared ineligible for further government contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 
may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law. 
The contractor will include the provisions of Paragraphs A through G in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to Section 
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor or Supplier. 
The contractor will take such action with respect to any subcontract or purchase order as may be directed by the Secretary of Labor as a means of enforcing such provisions including sanctions for 
noncompliance: Provided, however, that in the event the contractor becomes involved in, or is threatened with, litigation with a subcontractor or Supplier as a result of such direction, the contractor may request 
the United States to enter such litigation to protect the interests of the United States. 
Certification of Non-segregated Facilities 
By the submission of this bid and/or acceptance of purchase order(s) during the above period, the bidder, offerer, applicant, or subcontractor certifies that he does not maintain or provide for his employees any 
segregated facilities at any of his establishments, and that he does not permit his employees to perform their services at any location, under his control, where segregated facilities are maintained. 
He certifies further that he will not maintain or provide for his employees any segregated facilities at any of his establishments, and that he will not permit his employees to perform their services at any location, 
under his control, where segregated facilities are maintained. The bidder, offerer, applicant, or subcontractor agrees that a breach of this certification is a violation of the equal opportunity clause in this contract. 
As used in this certification, the term “segregated facilities” means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or 
dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees which are segregated by explicit directive or are in fact segregated 
on the basis of race, sex, religion, color, national origin, political beliefs, or veteran’s status, because of habit, local custom, or otherwise. He further agrees that (except where he has obtained identical 
certifications from proposed subcontractors for specific time periods) he will obtain identical certifications from proposed subcontractors prior to the award of subcontracts exceeding $10,000 which are not 
exempt from the provisions of the equal opportunity clause; that he will retain such certifications in his files; and that he will forward the following notice to such proposed subcontractors (except where the 
proposed subcontractors have submitted identical certifications for specific time periods). 
Disabled Veteran and Vietnam Era Veteran Affirmative Action Program Requirements 
In entering into any contract which exceeds $10,000, the bidder agrees to comply with Disabled Veteran and Vietnam Era Veteran Affirmative Action Program Requirements as stipulated in Public Law 93-508 
and all amendments thereto. Failure to comply with the requirements of Public Law 93-508, Title 41, CFR60-250 and Title 41, CFR60-741 and all amendments thereto shall be deemed a material breach of this 
agreement and shall subject this contract to cancellation and rescission at the option of the University of Oklahoma. Copies of the applicable portions of this law are available from the University of Oklahoma 
Purchasing Office if required. 
These provisions must be included in any subcontracts awarded involving this bid. 

CERTIFICATION 

If awarded this contract __________________________________________ agrees to comply with all above provisions. 
(Company) 

           
(Signature) 

            

(Name and Title)       (Date) 
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6.4 (EEO Certificate of Compliance - Contracts over $50,000 (Supplier completes) 
Explanation. This certificate is required under Executive Order 11246 (as amended). In entering 
into any resulting contract over $50,000, the Supplier agrees to comply with the Equal Employment 
Opportunity requirements stipulated in Executive Order 11246 as amended by Executive Order 
11375 and 11141 and as supplemented in Department of Labor regulations (41 CFR Part 60-
1.4(a), 60-300.5(a) and 60-741.5(a) et. seq.). 
 
Action. This certificate immediately follows. Please ensure it is duly completed and correctly 
executed by an authorized officer of your company. Note: if the Supplier has 50 employees or less, 
this certificate is not required 

In the event that any resulting contract exceeds $50,000 and the contractor has more than 50 employees, the contractor agrees to submit 
Standard Form (EEO-1) to the Joint Reporting Committee (unless previously submitted). The report must be submitted within 30 days after the 
award of the contract. This requirement is waived if the contractor has submitted this report within the past twelve (12) months. 

If awarded a contract over $50,000 and the contractor has more than 50 employees, the contractor agrees to develop and maintain on file a 
written Affirmative Action Program. The elements of this program are as follows: 
Identification and analysis of problem areas inherent in minority employment and an evaluation of opportunities for utilization of minority group 
personnel. 
The specific steps which should be taken to guarantee equal employment opportunity in the identified problem areas and, where deficiencies 
exist, the development of specific goals and timetables. 
A table of job classifications. 
Approval by an executive official of the contractor. 
Utilization Evaluation: The evaluation of utilization of minority group personnel shall include the following: 
An analysis of minority group representation in all job categories. 
An analysis of hiring practices for the past year, including recruitment sources and testing, to determine whether equal employment opportunity 
is being afforded in all job categories. 
An analysis of upgrading, transfer and promotion for the past year to determine whether equal employment opportunity is being afforded. 

Maintenance of Programs: Within 120 days from the commencement of the contract, each contractor shall maintain a copy of separate 
affirmative action compliance programs for each establishment, including evaluations of utilization of minority group personnel and the job 
classification tables, at each local office responsible for the personnel matters of such establishment. An affirmative action compliance program 
shall be part of the manpower and training plans for each new establishment and shall be developed and made available prior to the staffing of 
such establishment. A report of the results of such program shall be compiled annually and the program shall be updated at that time. 

Information on compliance with Affirmative Action Program requirements is also contained in Office of Federal Contract Compliance Revised 
Order No. 14. 

These provisions must be included in any subcontracts awarded involving this bid. 

CERTIFICATION 

If awarded this contract _____________________________________ agrees to comply with all above provisions. 
(Company) 

___________________________________________________________________________ 
(Signature 

___________________________________________________________________________ 
(Name and Title)      (Date) 
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6.5 Certification of Proposal (Supplier completes) 
Explanation. This certification attests to the Supplier's awareness of and agreement to the content 
of this RFP and all accompanying provisions contained herein. 
Action. This certificate immediately follows. Please ensure it is duly completed and correctly 
executed by an authorized officer of your company. 

This Proposal is submitted in Response to Request for Proposal number R-21034-21 issued by the University of Oklahoma. The undersigned, 
as a duly authorized officer, hereby certifies that 

________________________________________________________________ 
(Company) 

agrees to be bound by the content of this Proposal and agrees to comply with the terms, conditions and provisions of the referenced Request for 
Proposal (RFP) and any addenda thereto in the event of an award. Exceptions may be noted only as stated in the RFP. The Proposal shall 
remain in effect for a period of ninety (90) calendar days as of the Due Date for Responses to the RFP. 

Person(s) authorized to negotiate in good faith on behalf of this firm for purposes of this Request for Proposal are: 

  ____________________________________________________ 
(Name) (Title) 

  ____________________________________________________ 
(Name) (Title) 

____________________________________________ 
Signature 

____________________________________________ 
Printed 

____________________________________________ 
Title 

______________________________ 
Date 

______________________________ 
F.E.I.N. 
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BRAND PLATFORM

MARKETING AND COMMUNICATIONS
The UNIVERSITY of  OKLAHOMA

ONLINE



WHO WE ARE
OU Online is more than the words, colors, and images we use. It’s all these and more,

coming together to create the look and feel that will define OU Online. This guide will 
equip you with all you need to best position OU Online.



BRAND POSITION & NARRATIVE
Who are We?

What Do We Do?

How Do We Do It?

Why Does It Matter?

The University of Oklahoma, a top-tier public research university, 

offers online professional graduate programs

taught by world-class faculty and professors of practice in highly 

sought-after programs designed to advance careers.

The University of Oklahoma, through OU Online, provides affordable 

access to top-tier education for students anywhere in the world. 

This is the core of the OU Online story. This narrative guides our voice, supports our core messaging, and 
supplies us with words and phrases we can use to build communications that reach and inspire our audiences. 

It elevates our strengths, identifies what our audiences can expect from us, and forms the basis of a unique 
identity for OU Online.

our vision

We aspire to be the leader in academic excellence and accessible online programs for students anywhere 

in the world.



Each program is designed through an independent market analysis that prioritizes state and regional economic needs. 

Moreover, state and industry leaders support OU faculty in program creation to promote relevance and employment 

growth. 

Each program features a mix of world-class faculty and seasoned professors of practice. By linking industry 

professionals to our online programs, we strive to offer the most advanced curriculum, providing valuable 

motivational experiences and preparing students for future career success.

Career Advancement
OU Online offers programs within high-growth 
economic areas for maximum career development. 
Programs are built around an independent market 

analysis that evaluates state and regional 

economic impact.

Gain Top-Level Knowledge
Courses are taught by world-class faculty and 

industry-leading professionals. OU is a leader 

nationally and globally in many topics and 

OU Online has created programs around many

of these areas of excellence.

unique/distinct positioning

By completing an OU Online program, students earn a degree from the University of Oklahoma. Graduates join 

the network of more than 250,000 alumni and are forever part of the OU family. This degree has value built on the 

tradition of excellence that the university has established over its 130-year history. 

benefits

Competitively Priced
OU Online offers professional degrees with 
high returns on investment. 

Develop a Network of Professionals
The University of Oklahoma has a far-reaching 
alumni base and offers a rich, interactive experience 
with other students in its programs. 

Learn While Working
OU offers flexible online classes so that you can 
continue in your career while preparing for your future. 



One University
Norman, Tulsa, and HSC campuses are 
building a unified strategic plan 
for success in online programs. 

Economic Growth
All our online programs are created based on an 

independent market analysis researching demand, 

potential job growth, and economic impact. 

audience messaging

Oklahoma Audiences

Core Faculty
Our online programs are created and taught by 

OU faculty.

Regional Audiences

OU Network
When a student completes an OU Online program, 

they become graduates of the University of Oklahoma, 

gaining access to a network of 250,000 alumni.

Affordability
OU Online offers professional degrees with high returns 
on investment.

World-Renowned Experts
Programs are also taught by industry leaders 

and professionals who have real-world experiences 
that enrich the learning environment. 



audience messaging (cont.)

Areas of Excellence
OU is a national and global leader in many topics 

and we have created online programs around many 

of these areas of expertise.

• Weather

• Oil and Gas

• Energy

.

• Hydrology
• Aerospace and Defense

National Audiences

Rankings
OU Online features six top-100 USNWR online programs 
and the #1 ranked EMBA in Energy1 online graduate 

program in the country. OnlineColleges.com ranked 

OU as the #1 online college in Oklahoma2 and #6 online

college in the country3.

Top-tier Institution
Nationally known as top-tier public research 

institution committed to academic excellence.OU Courses. OU Degree. 
One University. 

Focused
We are intentional on the creation and continuation 

of successful online educational offerings.

Respected
We are a top-tier public research institution 

and are leaders in the field of higher education.

personality

Impactful
We want every student to have a life-changing 

experience that advances and positively supports society. 

Committed
We are invested in providing the opportunity for students 

to become members of the OU family  allowing them to 

join a strong network of 250,000 alumni.

1 by Oil and Gas Investor    2 2019-2020    3 2019-2020



LOGO GUIDE
Having a powerful identity reinforces the overall value of OU Online and alignment with the University of 
Oklahoma while increasing the value of individual marketing efforts.

Through visuals, we can convey a clear and strong identity. When communications present 
a unified visual appearance, they establish an immediate connection between the message, 
OU Online, and the university.



LOGO USAGE

when to use University of Oklahoma branding

When promoting a single program, utilize OU as the primary brand. 

When possible, use “OU Online” in ad copy.

when to use OU Online branding

When promoting multiple programs or the full suite of programs, 

utilize OU Online as the primary brand. When possible, 

use “University of Oklahoma” in ad copy.



program logos

To highlight the programs offered through OU Online an updated logo design has been created that modernizes 
the traditional university logo.

In some cases the program wordmark can be used independently of the interlocking OU. Primarily when used 

in close proximity to the OU logo and wordmark. 

GEOSPATIAL
TECHNOLOGY

GEOSPATIAL
TECHNOLOGY

GEOSPATIAL
TECHNOLOGY

HUMAN RELATIONS

HUMAN
RELATIONS

HUMAN
RELATIONS



COLORS
Beyond the logo, color is the most recognizable aspect of many brand identities. 

Using color in an appropriate manner is one of the easiest ways to make sure materials

reflect a cohesive OU Online brand.



The OU Online color palette will help people identify the brand at a glance, and the way color is used 
sets the mood for each piece, bringing an energy and vibrancy to communications.

The primary palette is made up of the main university colors, colors, aligning OU Online more closely with the 
main OU brand and reinforcing its importance and relationship to OU. The secondary palette is made up of colors 
that are complementary to and can be used in conjunction with the main colors.

COLOR OVERVIEW

primary palette

secondary palette

OU CRIMSON (web)

HEX: 841617

CMYK: 

28, 100, 100, 34  

WHITE

HEX: FFFFFF

CMYK: 

0, 0, 0, 0

BLACK

HEX: 000000

CMYK: 

0, 0, 0, 100

ONLINE
BLUE

HEX: 193153

CMYK: 

85, 65, 19 56

LEGEND
GRAY

HEX: 58595b

CMYK: 

0, 0, 0, 80



PRIMARY COLORS

OU CRIMSON (web)

HEX 841617

C 28, M 100, Y 100, K 34  

Our primary colors, OU Crimson and White,

define OU Online and the university and should be
present in all communications with Black

as a supporting color. Tints of OU Crimson should

never be used.

WHITE

HEX: FFFFFF

CMYK: 

0, 0, 0, 0

BLACK

HEX: 000000

CMYK: 

0, 0, 0, 100



SECONDARY COLORS

ONLINE BLUE

HEX 193153

C 85, M 65, Y 19, K 56  

Secondary colors, Online Blue and Legend Gray 

can be used to accent the primary colors. The palette

can be expanded using pre-approved tints. 

TINT 75%

TINT 45%

TINT 20%



LEGEND GRAY

HEX 58595B

C 0, M 0, Y 0, K 80 

TINT 75%

TINT 50%

TINT 25%



TYPOGRAPHY & FONTS
Typography and font decisions should be unique to the brand, and should be 
consistent across all channels.

When students, faculty, staff, alumni, and followers see a consistent presence from the OU Online 
brand, it reinforces that brand in their minds. By knowing what they can expect from the brand, 
they will assign a higher value and trust in OU Online. 



When it is used well, typography becomes a meaningful brand tool that can add visual significance 
to communications. 

PRIMARY TYPEFACE

primary sans serif

Raleway
ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklm

nopqrstuvwxyz

weights

Thin
ExtraLight
Regular
Medium

SemiBold
Bold
ExtraBold
Black

Raleway is a strong primary sans serif font and works well for headlines, subheads, lead-ins, pull quotes, 
callouts, and body text. When the font is used in a headline or callout format it is primarily displayed 
in all caps.



PHOTOS IN DESIGN
Photography is a powerful tool for expressing the diverse and dynamic nature of the 
OU Online community. Photography captures the experience and connects people with OU Online in 
a way words cannot.



It’s important to use photos that will allow OU Online students to feel connected to the OU family and campus 

even though they are learning remotely. 

PHOTO USAGE

photo hierarchy

Only stock photography that is shot on campus or includes OU students is approved for OU Online websites, ads, 

or marketing materials.

1. Campus architecture

2. Campus landmarks

3. Graduation themed photos (regalia, diplomas, etc.) 

4. Real OU students in field related work or classrooms

use do not use



PHOTO USAGE
photos in ads

Facebook Digital Ad

LinkedIn Digital Ad

Facebook Digital Ad



GRAPHIC ELEMENTS
The OU Online brand has a number of graphic tools and signatures that work together 
to distinguish us from our peers and create a look that is instantly recognizable. 

When these elements are used consistently, they create continuity across a variety of media

and materials.



color blocking

A modern design can be accomplished by layering blocks of crimson and opaque white together

to create hard lines. No gradients should be used on color blocks and no transparent white under titles or text.

pattern

An abstract triangle pattern in online blue can be layered 

over photos to contribute texture and depth.

It should not be distracting and it should not cover

text, logos, or details in photos, like faces.

examples



SOCIAL MEDIA & WEB
A consistent user experience across OU Online websites helps reflect our stature as a 
top university for degrees offered online in the region. We have developed guidelines for program
microsites and social media pages that elevate the OU Online web experience.



Facebook can be an important tool in telling the OU Online story and building strong connections with

constituents both on and off campus.

FACEBOOK

page titles

The format for Facebook page titles should follow this template - OU Online - “Degree Name”

e.g.  OU Online - Civil Engineering

        OU Online - Indigenous Peoples Law
        OU Online - Oil, Gas, and Energy Law   

page logos

All pages must use the primary OU logo with 

crimson background, scaled all the way out

page URLs

facebook.com/OUOnline(DegreeAbreviation)

e.g. facebook.com/OUOnlineHR

page cover photos

No solid white or crimson box overlays or gradients. Cover photos should be program specific 
and utilize brand fonts and graphics. 



 

UNIVERSITY OF OKLAHOMA 

PURCHASING DEPARTMENT      

2750 VENTURE DRIVE 

NORMAN, OK 73069 

TELEPHONE: (405) 325-2811 

 
 

For questions regarding this Addendum contact: 
Monica Hardesty, Senior Buyer email: Monica-Hardesty@ouhsc.edu 

Phone (405) 325-9606 Fax (405) 329-8394 
Page 1 

 

Request for Proposal 

RFP NO R-21034-21 

ISSUED 7/1/20    CLOSING DATE 7/21/20    CLOSING TIME 2:00 PM CST 

 

Request for Proposal, to the Board of Regents of the University of Oklahoma (OU) for R-21034-21 OU 
Online Creative Marketing Services 

 

Note: If your company will not be responding, please notify Purchasing and no 
further addenda will be sent. See original Request for Proposal for Purchasing 
contact name, telephone and fax numbers for this Solicitation. 

 

ADDENDUM A dated 7/6/20 
 

The close date for this RFP has been updated to Tuesday July 21, 2020 at 2 p.m. The projected 
last date OU will issue an Addendum has been changed to Monday July 13, 2020. 
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